
ADULT CARE WORKER

Level 2

For careers in health and social care:

Care assistant
Carer
Mental health support worker

APPRENTICESHIP STANDARD



Industry overview

Working in care is all about 
making a positive difference 
when someone is faced with 
physical, practical, emotional or 
social challenges. Carers need to 
have the right knowledge, skills 
and behaviours to provide a high 
level quality of care. Health and 
social care workers work on the 
frontline to help and support a 
range of people, from all walks of 
life in their time of need.

From hospitals and day centres 
to residential care homes, health 
and social care is prominent 
in all aspects of society and 
is a sector which requires a 
significant increase in the size of 
its workforce.

Roles are varied and can include 
care assistant, carer, mental 
health and support workers. 
With experience and further 
qualifications roles can extend 
to nursing, midwifery, pharmacy 
and psychology.

Learning Unlimited’s Level 
2 Health and Social Care 
apprenticeship standard has 
been designed with the needs 
of employers in mind, ensuring 
that the core practical and 
caring interpersonal skills that 
today’s health and social workers 
need are embedded within a 
comprehensive training and 
development plan.

The Level 2 apprenticeship standard offered by Learning Unlimited 
brings a range of additional benefits to the employer. An apprentice 
can be fully trained within just 15 months, on a standard that has been 
devised and approved by employers from the sector.

The training delivered is of a higher quality than ever before, 
developing a competent and productive employee.

Standards – the benefits



•    Job role tasks and responsibilities

•    Communication skills

•    Promoting health and wellbeing

•    Professionalism and development

•    Safeguarding

•    The six Cs

•    Portfolio of evidence

•    Situational judgement test

•    Professional discussion

•    Equality and diversity

•    British values

•    Professionalism

Skills and knowledge development

Workplace behaviours development

End Point Assessment (EPA)

•    Level 2 Diploma in Health and Social Care

•    Functional Skills English and maths (if required)

Qualifications gained

Month 6-12 Month 12-15

Entry requirements
•    Achieved, or working towards, the Care Certificate in employment

•    Mandatory Employment training

•    Entry Level 3 in English and maths (or equivalent)

Duration
15 months

Continue to study Prevent, British 
Values, and equality and diversity

Continue to learn more about the       
six Cs

Preparation for assessments   
including mock tests

(Delivery of Phase 2 and 
mock assessment)

(End Point Assessment)

Assessment of portfolio of evidence

Situational judgement test

Professional discussion

Those who successfully complete this apprenticeship can go into employment in the health and social care sector 
in a number of different care related roles. There is also the option to further develop your skills and knowledge by 
studying the Level 3 Health and Social Care (Adult) apprenticeship with Learning Unlimited to improve your 
career prospects.

Every apprenticeship includes off-the-job training equating to 20% of the learning undertaking – equivalent 
to one day per week. Off-the-job training must take place during employed time and should not consist of the 
usual daily duties and responsibilities the apprentice undertakes as part of their role. Off-the-job training must 
be relevant to the apprenticeship standard and can consist of a wide range of work and tasks, from projects, 
lectures and seminars to blended learning and regular training to use specialist equipment.

Off-the-job training can form part of regular weekly session or combined for larger blocks of time, depending on 
the approach which works best for the employer. The Learning Unlimited team can help advise on appropriate 
off-the-job training if required.

Month 1-6

(Delivery of Phase 1)

Online tests

Prevent 

British values

Equality and diversity

Portfolio of evidence

Professional discussion

Communication skills

The six Cs:

Care 

Compassion

Competence

Communication

Courage

Commitment

Delivery plan and 
apprentice progression 

Throughout the apprenticeship, the apprentice is assessed 
to ensure that they are progressing at the right pace and 
developing the skills and knowledge expected.

Off-the-job training Progression
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