Level 3

APPRENTICESHIP STANDARD

AUTOMOTIVE RETAIL MOTOR VEHICLE
SERVICE AND MAINTENANCE TECHNICIAN
(LIGHT VEHICLE)

For careers in motor vehicle maintenance:
Light vehicle service technician
Light vehicle diagnostic technician
Advanced technician
Roadside technician
Includes F Gas qualification

Industry overview
The modern automotive
technician needs to develop
a much broader range of
skills than what has been
traditionally taught. Today’s
automotive technicians are
responsible for identifying,
inspecting and repairing a
wide variety of mechanical
and electrical faults on motor
vehicles, which involves using
an ever-increasing range of
diagnostic equipment that is
advancing at an incredible rate.
Professional technicians also
need to develop customer care
and communication skills to
compete in an environment
where reputation and customer
experience matters most.
Communicating with a broad
spectrum of individuals,
informing them about any work
carried out or vehicle faults

to be aware of is crucial, and
makes the difference when it
comes to generating a sense
of customer loyalty and repeat
business. There is also a need
to develop key mathematical
skills to deal with invoicing,
writing quotes and ordering
parts from suppliers.
Learning Unlimited’s Level 3
Automotive Retail Motor Vehicle
Service and Maintenance
Technician (Light Vehicle)
apprenticeship standard has
been designed with the needs
of employers in mind, ensuring
that the core practical and
customer service skills that
today’s automotive technicians
need are embedded within a
comprehensive training and
development plan.

Standards – the benefits
The Level 3 apprenticeship standard offered by Learning
Unlimited brings a range of additional benefits to the employer.
An apprentice can be fully trained within just three years, on a
standard that has been devised and approved by employers from
the industry.
The training delivered is of a higher quality than ever before,
developing a competent and productive employee. Learning
Unlimited include the F Gas qualification completely free of charge
as part of this apprenticeship.

Entry requirements
• C/4 grade or above in GCSE maths and English
• No experience in auto maintenance required

Duration

• Up to 36 months – depending on experience

Delivery plan and
apprentice progression
Throughout the apprenticeship, the apprentice is assessed
to ensure that they are progressing at the right pace and
developing the skills and knowledge expected.

Workplace behaviours development
• Working together and building trust
• Customer experience and communication
• Commercial awareness
• Striving for excellence

End Point Assessment (EPA)

Month 1-10

Month 11-24

Month 25-34

Month 35-36

(Delivery of Phase 1
and Gateway 1)

(Delivery of Phase 2 and
Gateway 2)

(Delivery of Phase 3 and
entry to End Assessment
Gateway)

(End Point Assessment)

• Online assessment
• Online end test
• Log book
• Practical skills assessment

Skills and knowledge development
• Health and safety in the workplace
• Interpreting test results
• Accurate completion of key documentation
• Providing technical information to colleagues and customers

Online test (soft skills and behaviours)

Online test (soft skills and behaviours)

Online test (soft skills and behaviours)

Online knowledge test (routine service)

Online knowledge test (diagnostics
and repair of engine, chassis,
transmission and electrical systems)

Online knowledge test (complex
diagnostics and repair of engine,
chassis, transmission, electrical systems,
driveline and final drive, alternative fuels
and hybrids and climate control)

Practical observations (fabrications
of plastics and metals, carrying out
routine services, simple fault finding)
Log book completion of competence
gained to date and progression
interview

• Interpreting manufacturer’s data
• Interpreting schematic/circuit/wiring diagrams

Practical observations (diagnostics
and repair of engine, chassis,
transmission and electrical systems)
Log book completion of competence
gained to date and progression
interview

Completion of F Gas qualification
Practical observations (across each of
the six areas of vehicle systems)

End Point Assessment undertaken by
independent assessor
Review of online log book
In depth professional discussion of
one item from work carried out in
Phase 3
Skills and knowledge tests covering a
diagnostic time of 12 hours minimum

Log book sign off with employer

• Ordering, receiving and checking replacement parts against specification
• Setting test instruments to correct scale/setting
• Undertaking routine services and inspections
• Completing complex diagnosis and repair

Qualifications gained
• F Gas Operators’ Certificate
• VRQ Level 3 Diploma in Light Vehicle Maintenance and Repair Principles

Off-the-job training
Every apprenticeship includes off-the-job training equating to 20% of the learning undertaking – equivalent
to one day per week. Off-the-job training must take place during employed time and should not consist of the
usual daily duties and responsibilities the apprentice undertakes as part of their role. Off-the-job training must
be relevant to the apprenticeship standard and can consist of a wide range of work and tasks, from projects,
lectures and seminars to day release, blended learning and regular training to use specialist equipment.
Off-the-job training can form part of regular weekly sessions or combined for larger blocks of time, depending
on the approach that works best for the employer. The Learning Unlimited team can help advise on appropriate
off-the-job training if required.

Progression
Those who successfully complete this apprenticeship will be fully qualified to work in motor mechanics in a range
of different settings, including workshops, roadside assistance and within large companies with fleets of vehicles to
maintain. There is also the option to set up a business in this field.
Further study options include short courses for updating skills in specialist areas such as emissions, hybrid and
electric vehicle maintenance or advanced electronics.

