Level 2

APPRENTICESHIP STANDARD

HAIR PROFESSIONAL

For careers in hairdressing:
Hairdresser
Stylist
Salon owner

Industry overview
Hairdressing is a glamourous
and creative industry which
requires a range of specialist
skills. As well as basic cutting
skills, hair professionals have
also got to master other
complicated techniques such as
colouring, styling and perming.
Hair stylists must also master
other skills including customer
care, time management,
organisational skills and
maths in order to succeed in a
competitive industry.

Trainee hairdressers can expect
to carry out a range of duties
including making customers
feel welcome, shampooing
and conditioning, making sure
facilities and supplies are clean,
and basic cutting of hair. With
more salon experience these
duties could grow to include
complex styling including the
use of electrical equipment,
perming and colouring.

Standards – the benefits
The Level 2 apprenticeship standard offered by Learning Unlimited
brings a range of additional benefits to the employer, including a
bespoke learning plan to suit both business and learner needs. An
apprentice can be trained in just 24 months, with the help of a salon
mentor and work-based tutor, on a standard which has been devised
and approved by employers from the industry.
The training delivered is of a higher quality than ever before,
developing a competent and productive employee. Learning
Unlimited also work with the Wella Training College to provide
apprentices with a number of opportunities such as the Wella
Xposure competition.

Entry requirements
• No formal entry requirements however candidates will need to complete a trade dexterity test

Duration
• 24 months (+ 2 months for resits if required)

Delivery plan and
apprentice progression
Throughout the apprenticeship, the apprentice is assessed
to ensure that they are progressing at the right pace and
developing the skills and knowledge expected.

Workplace behaviours development
• Work reliably and effectively without close supervision
• Accept responsibility
• Accept, allocate and supervise technical tasks
• Use oral, written and electronic communication methods

Month 1-12

Month 12-18

Month 18-24

(Delivery of Phase 1)

(Delivery of Phase 2)

(End Point Assessment)

• Undertake work that contributes to targets
• Maintain and enhance competence

End Point Assessment (EPA)
• Portfolio of evidence
• Online theory exams

Functional Skills (if required)

Online exams

• Practical assessment (on-site observation)

On-site assessment

Written assignment

Practical assessment

On-site assessment

Online exams

Internal quality assurance checks

Internal quality assurance

Practical assessment

• Oral questioning
• Synoptic test
• Written assignment

Synoptic practical test and oral
questioning
Mock practical test and oral questioning
Optional perming unit (assessed by
work-based tutor)

Skills and knowledge development
• Apply technical and practical skills
• Prioritise client care
• Excellent communication skills
• Develop cutting skills

Qualifications gained
• Level 2 City and Guilds Hair Professional
• Level 1 Functional Skills English and maths (if required)
• Employer Rights and Responsibilities unit

Off-the-job training
Every apprenticeship includes off-the-job training equating to 20% of the learning undertaking – equivalent
to one day per week. Off-the-job training for Hair Professionals will take place in college on a monthly day
session during employed time and will not consist of the usual daily duties and responsibilities the apprentices
undertakes as part of their role.
Off-the-job training must be relevant to the apprenticeship standard and can consist of a wide range of work
and tasks. As part of the apprentice’s assessment, they will need to carry out work in a ‘wet setting’. If the usual
work-based salon does not have this facility, this can be incorporated into off-the-job training programme. There
is also the option to undergo an additional ‘perming’ unit which is offered through off-the-job training.
Off-the-job training can be designed around the needs of the employer and is ideal for new businesses and
salons not known for thorough training.

Progression
Those who successfully complete this apprenticeship can go straight on to work in the hair and beauty industry in
a junior role. Apprentices can also choose to continue studying by completing the Level 3 apprenticeship through
Learning Unlimited to enhance their career prospects and become a senior hair professional.

