
Hire Controller 
(Plant, Tools & Equipment)

Level 2

For careers in hire control

• Plant operations assistant
• Hire controller assistant

APPRENTICESHIP STANDARD



Standard overview

The hire sector for Plant, Tools and 
Equipment (PTE) offers a service 
to both commercial and domestic 
customers. It provides specialist plant, 
tools, machinery or equipment on 
short or long-term hire to carry out 
specific tasks across the construction 
and other sectors including 
mechanical, electrical, facilities 
management and civil engineering.

Predominately, customers are those 
from the commercial construction 
and allied industries and the type 
of product hired could range from 
powered hand tools e.g. a concrete 
breaker to machinery such as 
excavators and loaders up to a tower 
crane with a qualified operator. The 
hire sector employers range from 
small local companies with fewer than 
10 employees up to large national 
organisations. Some companies 
specialise in just one equipment type 
(such as cranes) and others offer a 
range of over 2,000 products servicing 
all commercial sectors and domestic 
customers.

The Hire Controller is key to the 
success of their organisation and one 
of the main points of contact for the 
customers. They usually report to a 
Depot Manager who provides support 
and advice to the controller on more 
difficult queries and also work as part 
of a team which typically includes 
a depot manager, supervisor(s), 
maintenance staff and delivery staff. 

The role has a responsibility of being 
one of the main sources of technical 
advice and instruction for customers 
and the person responsible for 
ensuring stock is maintained to the 
required standard, helping to ensure 
that all legal, health, safety and 
environmental requirements are met. 

The standard is suitable for those 
working within the industry looking to 
formalise their qualification, for school 
leavers or individuals looking to move 
in to the hire control sector.

At Learning Unlimited, we provide high quality training and development 
solutions for organisations across the UK. The Level 2 apprenticeship standard 
offered by Learning Unlimited brings together a range of benefits. From start to 
finish, we work with your business to tailor our training to meet your needs. With 
an excellent track record in delivering training to a variety of organisations and 
businesses, we can find a solution to help you take your staff to the next level.

Standards – the benefits

Entry requirements
• Must achieve Level 1 English and maths and take the exam for Level 2 before reaching the Gateway stage.

• To understand the legal requirements, company procedures, hire terms and conditions, protocols and  
 formats relating to the provision of technical and safety information and advice.

• To understand the company services, structures and systems, and your role within it, including employment  
 rights and responsibilities. 

• Learn how to process hire transactions including completion of contract documentation for on-hire and    
 off-hire, raising requisitions and equipment delivery procedures.

• Convey transport requirements including locations, delivery times and potential restrictions to drivers and  
 hauliers

• Provide, explain and process hire rates and associated transactions e.g. daily rate, insurance excess and  
 damage charges.

• Positive customer relationships

• Teamwork and independent working

• Self-motivation to meet operational targets

• Respectfulness with an awareness of equality and diversity considerations

• Commitment to continual personal and professional development.

Skills and knowledge development

Workplace behaviours development

• Knowledge test

• Professional interview

End Point Assessment (EPA)

• Level 2 Apprenticeship Standard as a Hire Controller (Plant, Tools and Equipment)

Qualifications or Industry Accreditation gained

Duration
• 18 months



Throughout the apprenticeship, the apprentice is supported by a 
work-based tutor and employer mentor to ensure that they are progressing 
at the right pace and developing the skills and knowledge expected.

Delivery plan and 
apprentice progression 

Months 1-5 Months 6-10

• Application of knowledge, skills and   
 behaviours

• Work-based project

• Portfolio tasks

• Mock knowledge test

• 

Months 11-15

• Demonstration of knowledge, skills and  
 behaviours

• Completion of work based project

• Portfolio tasks

• Mock professional interview

• Gateway before moving to End Point   
 Assessment

On a successful completion, apprentices will be eligible for the following job roles or further studies:

• Hire controller within the domestic or commercial sectors
• Progression on to a higher level course or apprenticeship
• Opportunities to progress through employment as a Plant Operations Assistant or 
 Hire Controller Assistant

Every apprenticeship includes off-the-job training – equivalent to one day per week. This takes place during time 
normally spent at work but does not include the usual daily duties and responsibilities carried out as part of their 
normal role. It can consist of work and tasks ranging from projects, lectures and seminars to day release, blended 
learning and training to use specialist equipment. 

It can form part of regular weekly sessions or be combined for larger blocks of time, depending on the approach 
that works best for the employer.

• Underpinning knowledge, skills and   
 behaviours

• Portfolio tasks

• Mock knowledge test

Off-the-job training Progression

The delivery plan is for illustrative purposes only and may be subject to change.

• 

Months 16-18

• Portfolio review

• Mock End Point Assessment

• End Point Assessment


