Level 3

APPRENTICESHIP STANDARD

IT Solutions
Technician

For careers in IT solutions
• IT solutions technician
• Technical analyst
• Systems developer
• IT support
• Database technician

Entry requirements
• Five GCSEs at grade C/4 or above.
• A relevant Level 2 qualification, industry experience or pass an aptitude test.

Standard overview

Duration
• 18 months

IT solutions technicians develop,
implement and maintain complete
IT solutions, including their hardware
infrastructure (such as servers and
networks) and software (such as
operating systems, middleware and
applications). They work as part of a
multi-disciplinary team.
An IT solutions technician applies
a professional methodology or
framework to gather and analyse
requirements; to design, develop, test,
and implement IT solutions and to
provide ongoing support both directly
to end users and for the underlying IT
services. The specific tasks undertaken
vary depending on what needs to
be achieved by the team at any
particular time. Some tasks may be
very technical, others may be more
analytical, business or user focused.

IT solutions technician undertake
duties across the complete IT solution,
working on core activities. You can
then choose to specialise in either
hardware or software solutions.
This standard is suitable for school
leavers or those working with IT who
wish to formalise their qualifications.

Workplace behaviours development
• Works professionally and independently, taking responsibility and initiative as appropriate.
• Demonstrates standard business courtesies and professional ethics in how they work.
• Demonstrates a productive and organised approach to their work.
• Works effectively with customers, clients and users.

Skills and knowledge development
•The stages within the overall solution lifecycle.
• The main principals, features, differences and benefits of Waterfall and Agile type methodologies and the
function of service management frameworks.
• The aims and benefits of DevOps approaches; including the benefits of automation, the ideas behind
continuous integration and monitoring.
• The principles of Solution Architecture including the importance of re-use.
• Why testing is necessary, the need for both functional and non-functional testing, and the different types
of testing available, including unit testing, integration testing, user acceptance testing and performance
testing.
• Planning and delivery within their role and how this contributes to the wider team and the organisation.
• The main legislation, policies and standards that apply to IT solutions.

End Point Assessment (EPA)
• Knowledge test
• Project and interview

Standards – the benefits
At Learning Unlimited, we provide high quality training and development
solutions for organisations across the UK. The Level 3 apprenticeship standard
offered by Learning Unlimited brings together a range of benefits. From start to
finish, we work with your business to tailor our training to meet your needs. With
an excellent track record in delivering training to a variety of organisations and
businesses, we can find a solution to help you take your staff to the next level.

Qualifications or Industry Accreditation gained
• This apprenticeship is recognised for entry onto the BCS and The Chartered Institute for IT.

Delivery plan and
apprentice progression
Throughout the apprenticeship, the apprentice is supported by a work-based
tutor and employer mentor to ensure that they are progressing at the right pace
and developing the skills and knowledge expected.

Month 1-6

Month 7-12

Month 13-15
•

• Underpinning knowledge, skills and 		
behaviours
• Portfolio tasks
• Mock knowledge test
• Skills competencies
• Review meetings

Month 16-18
•

• Practical skill building in context

• Portfolio review

• Full mock end point assessment

• Portfolio tasks

• Mock knowledge test

• Feedback and review

• Mock knowledge test

• Mock project completion

• End point assessment

• Mock project

• Mock interview

• Review meetings

Off-the-job training
Every apprenticeship includes off-the-job training – equivalent to one day per week. This takes place during time
normally spent at work but does not include the usual daily duties and responsibilities carried out as part of their
normal role. It can consist of work and tasks ranging from projects, lectures and seminars to day release, blended
learning and training to use specialist equipment.
It can form part of regular weekly sessions or be combined for larger blocks of time, depending on the approach
that works best for the employer.

Progression
Upon successful completion apprentices will be eligible for the following job roles or further studies:
• Progression to a higher level apprenticeship or degree course
• Employment within the IT industry including roles such as IT solutions technician, technical analyst, systems 		
developer, IT support or database technician

The delivery plan is for illustrative purposes only and may be subject to change.

