
Supply Chain 
Warehouse Operative

Level 2

For careers in supply chain warehouse operations

• Warehouse Operative
• Fork Lift Truck Driver
• Warehouse Picker/Packer

APPRENTICESHIP STANDARD



Standard overview

Warehouse operatives work in a 
variety of warehouse environments. 
Work activities include taking 
deliveries, checking for damaged/
missing items, storing goods, moving 
stock by various methods, picking/
packing orders, loading goods for 
dispatch, maintaining stock records 
and cleaning. 

They are required to safely use a 
range of equipment, machinery and 
vehicles, as relevant to their role and 
setting. This could include mechanical 
racking systems, materials handling 
equipment (MHE) or fork lift trucks.

Warehouse operatives communicate 
with a wide range of people and 
customers. They have a passion 
to meet customers’ expectations 
by providing a quality service 

that encourages repeat business. 
Individuals in this role are highly 
competent in using industry-
recognised systems and associated 
services, and will be able to work 
under pressure to tight deadlines. 
A warehouse operative will often be 
required to be flexible and work shifts, 
nights, evenings and weekends.

The standard is suitable for those 
working within the industry looking to 
formalise their qualification, for school 
leavers or individuals looking to move 
in to the supply chain sector.

At Learning Unlimited, we provide high quality training and development 
solutions for organisations across the UK. The Level 2 apprenticeship standard 
offered by Learning Unlimited brings together a range of benefits. From start to 
finish, we work with your business to tailor our training to meet your needs. With 
an excellent track record in delivering training to a variety of organisations and 
businesses, we can find a solution to help you take your staff to the next level.

Standards – the benefits

Entry requirements
• Individual employers will set their own selection criteria.

• Apprentices without Level 1 English and maths will need to achieve this level and take the tests for Level 2  
 prior to taking their end point assessment.

• Safe driving and/or operating techniques to standard and as trained.

• Takes steps to minimise the effect their work (and the wider industry) has on the environment.

• Use of warehouse systems and processes relating to packaging, moving and receiving stock.

• Operate and handle equipment safely and efficiently.

• Trucks, High Reach Trucks, Powered Pallet Trucks or Man Up Trucks.

• Work effectively in a warehousing team, including when under pressure, and to agreed deadlines; adapt to  
 change in line with internal and external customer needs or circumstances.

• Demonstrate integrity, credibility, honesty, positivity and personal drive in every aspect of the role, and  
 demonstrate a belief in the services that the organisation offers.

• Take ownership for own performance and training, including demonstrating a keen interest in the industry;  
 pro-actively drive own ongoing learning and development, and make recommendations for improvement  
 where relevant.

• Show personal commitment to minimising the effect of work activities on the environment. 

• Adapt to and embrace the use of relevant technology, systems and equipment; use it responsibly and take  
 an interest in new developments that could support the organisation.

Skills and knowledge development

Workplace behaviours development

• Practical Assessment 

• Test

End Point Assessment (EPA)

• Level 2 Apprenticeship Standard as a Supply Chain Warehouse Operative

Qualifications or Industry Accreditation gained

Duration
• 15 months



Throughout the apprenticeship, the apprentice is supported by a 
work-based tutor and employer mentor to ensure that they are 
progressing at the right pace and developing the skills and 
knowledge expected.

Delivery plan and 
apprentice progression 

Months 1-5 Months 6-9

• Application of knowledge, skills and   
 behaviours

• Portfolio tasks

• Mock knowledge test

• 

Months 10-12

• Demonstration of knowledge, skills and  
 behaviours

• Portfolio tasks

• Mock End Point Assessment

Upon successful completion apprentices will be eligible for the following job roles or further studies:

• Warehouse operative within a warehouse setting
• Progression on to a higher level apprenticeship
• Opportunities to progress through employment within the supply chain sector

Every apprenticeship includes off-the-job training – equivalent to one day per week. This takes place during time 
normally spent at work but does not include the usual daily duties and responsibilities carried out as part of their 
normal role. It can consist of work and tasks ranging from projects, lectures and seminars to day release, blended 
learning and training to use specialist equipment. 

It can form part of regular weekly sessions or be combined for larger blocks of time, depending on the approach 
that works best for the employer.

• Underpinning knowledge, skills and   
 behaviours

• Portfolio tasks

• Mock knowledge test

Off-the-job training Progression

The delivery plan is for illustrative purposes only and may be subject to change.

• 

Months 13-15

• Portfolio review

• Gateway before moving to End Point   
 Assessment 

• End Point Assessment


